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After many years of using various call tracking 
systems, CallRevu is the best tool I have 
worked with. In my opinion, all competitors 
have workable dashboards, reporting tools and 
integration with most CRM’s. We hold 
ourselves accountable to listen to as many 
calls as possible, however this was typically 
worked by constantly reminding management 
to listen to calls.   
 
With Callrevu, the conversation is emailed to With Callrevu, the conversation is emailed to 
our management staff and myself in minutes. 
We are not tasked to remind ourselves to listen 
to calls everyday. When the email hits 
everyone’s inbox, it’s a quick summary of the 
call and one click to hear the entire 
conversation. This simple process has 
generated immediate follow up from managers 
which results in more shown appointments.  It 
exposes weaknesses as well as some really 
good calls for training. My management staff 
loves the automated process and now 100% of 
our calls are reviewed.  
 
It’s not too often I rely on reporting these days It’s not too often I rely on reporting these days 
because we are aware of each call as it occurs, 
not hours/days later. If something goes wrong 
on the call, which we all know does happen,      
our manager is right there to follow up.  

See more at callrevu.com/testimonials
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